FPERFORMANGE MEASVREMENT TRACKING September 2001
Provisioning - POTS (Resale) Arkansas

Residence
All CLECs SWBT
# Missed % Missed % Missed
Due Dates | Due Dates Due Dates
21 2.58% 5.40%
13 1.72% 5.50%
19 3.33% 461%
0.97% 473%
16 1.69% 4.65%
1.48% 4.29%
2.68% 5.22%
1.83% 4.50%
1.31% 4.63%
1.58% 5.24%
2.04% 5.50%
0.68% 5.67%

s~ Al| CLECS

1.79%

US|

Measurement
30-02 # Missed % Missed % Missed Z-Value
Due Dates | Due Dates Due Dates
11.76% 8.76%
0.00% 6.42%
0.00% 4.64%
0.00% 4.49%
0.00% 6.85%
0.00% 5.33%
16.13% 6.27%
4.55% 5.90%
0.00% 5.08%
3.70% 6.22%
9.68% 5.36%
0.00% 9.06%

—&—All CLECs

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due fo Lack of Facilities

.......................... OOIODINOIIOITICTOI 20OTE0T000TR0I00IC00I00IEaCRORIRREEO0R0000N0 0NN IO TCOIOROROT T TO0IDROI0R000 D00 OCTIRO000ENCONI0AC0ACICO0CARTNI00NRIRIN]
UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWET
30-03 No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates Due Dates
83 1 1.20% 5.82% -1.79
62 0 0.00% 5.78% -1.85
48 10 21.74% 4.62% 5.46 .~ - SWBT
28 0 0.00% 4.66% -1.47 . All CLECs
6 0 0.00% 531% -0.68
8 1 12.50% 4.59% 1.07
8 o] 0.00% 5.55% <0.73
8 0 0.00% 4.92% -0.68
11 0 0.00% 4.76% -0.74
48 1 2.08% 5.52% -1.04
6
2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

Saptember 2001

Arkansas

ies > 30 Days

Residence

3.13%

—<4—AlCLECs

Feb-01 ¢
Apr-01 +
May-01 ¢

g
8
=

QOct-00

Nov-00 4
Dec-00 {
Jan-01 ¢

All CLECs SWBT

# Missed # Missed % Missed % Missed Z-Value

Due Dates | > 30Days | >30Days | > 30Days
o] 0.00% 8.04% -1.16
0 0.00% 5.28% -0.85
2 10.53% 4.91% 1.08
0 0.00% 7.52% -0.75
o} 0.00% 3.91% -0.81
0 0.00% 2.84% 0.64
1 5.26% 5.56% -0.05
0 0.00% 5.52% -0.90
0 0.00% 3.72% -0.62
0 0.00% 3.18% -0.60
0 0.00% 3.41% 0.73
0
3

Jun-01 ¢

Business
All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 30Days | >30Days | >30Days

Jul-01 ¢

Aug-01 ¢
Sep-01

0.00%
nfa
nfa
nfa

9.01%
4.44%
10.58%
17.61%
10.42%
10.91%

2.58%
13.07%
22.70%
9.58%

——AIlICLECs

Feb-01 ¢
Mar-01 ¢

Jun-01 ¢

Sep-01

] Res/Bus

——All CLECs

UNE Loop and Port Combos
All CLECs SWBT
# Missed % Missed % Missed 2-Value
> 30 Days | > 30 Days > 30 Days 100.0% 4
1 0 0.00% 7.11% -0.28
a 0 nfa 5.00% nfa 80.0%
10 10 100.00% 6.43% 1033
o} 0 nfa 10.38% nfa 60.0% -+
o} 0 nfa 6.41% n/a
1 0 0.00% 5.60% -0.24 40.0% +
] 0 nfa 4.52% na
0 0 nfa 8.26% n/a
0 i} nfa 9.48% k| 200%7
1 0 0.00% 5.24% 0.24 -- T
. o ooo| auem ook et 234
2 o ooo%| aem §98%8%&8535% 5% %%
o 2 4 8 ¢ = £ 2 3 5 2 &
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PERFORMANCE MEASUREMENT TRACKING September 2001

Provisioning - POTS (Resale)

Arkansas

Percent SWBT M

Residence
Measurement All CLECs SWBT

# Missed # Missed % Missed % Missed
Due Dates | >90Days | >80 Days | >80Days

21 0.00% 1.21%

0.00% 0.56%
5.26% 1.75%
0.00% 0.84%
0.00% 1.30%
0.00% 0.32%
0.00% 0.83%
0.00% 0.97%
0.00% 0.31%
0.00% 0.00%

——AlICLECs

O O 00000 0a a0

Dec-00 1
Feb-01 ¢
Jun-01 ¢ .~
Aug-01 ¢

Business

All CLECs
# Missed # Missed % Missed i Z-Value
Due Dates | >80 Days | > 90 Days
0.00%

n/a

nla

—&— All CLECs

nia
nfa

nfa

loflo oo oo 0000000

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Julot -7

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >80 Days | >80Days | > 90 Days

1 0.00% 0.77% -0.08

0 nfa 0.37% n/a
0.00% 1.28% o3zt 1 o b Lo
na 0.60% nia —e—AlICLECS
n/a 1.20% nla

0.00% 0.41% -0.06

nfa 0.54% nia
0.83% nia
0.65% n/a
0.00% 0.00

N O 2 O 0C O - OO0 O
O 00000000000

Nov-00 ¢
Dec-00 ¢

Qct-00

ol

May-01 ¢
Jun-01 ¢

271 -No. 30c




PERFORMANCE MEASUREMENT TRACKING September 2001
Provisioning - POTS (Resale)

Arkansas

Average Delay Days Due to Lack of Facilities

esxence
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
21 10.05
13 831
19 15.26
7 8.00
16 838
14 11.86
19 9.58
14 9,50
10 9.80
9.27
7.60

—&— All CLECs

Feb-01 1
Mar-01

# Missed Avg. No. . No. Z-Value
Due Dates of Days
18.50 . 0.63

n/a . nfa

nfa X n/a

nia . nfa ———All CLECs

n/a
n/a

AO W = O =2 'O O O O O A
Dec-00 ¢
Jan-01 ¢

Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

UNE Loop and Post Combos
All CLECs
# Missed Avg. No.
Due Dates of Days
1 1.00
o} n/a
42.00
nfa

-
(=]

—9—AIICLECs

n/a

n/a

]
0
1
]
0
0
1
<]
2

Mar-01

271 - No. 31




FERFORMANGE MEASUREMENT TRAGKING September 2001

Provisioning - POTS (Resale) Arkansas

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

# Missed Avg. No. Avg. No.
Due Dates of Days of Days
74 377

18 6.78

16 575

20 6.80

16 438 . ! e ——&~—All CLECs

9 7.33

12 4.25

10 2.50

40 5.58

6.08
4.00

Jan-01 4
Feb-01 4
Mar-01 4

Nov-00 4
Des-00

Business
AllC SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
12.00 11.77
nfa 5.65

n/a 8.45

11.78 !
nia 8.95 N ——All CLECs
nfa 20.39
5.59
6.81
7.14
5.37

=4
o

Oct-00
Nov-00 4

Dec-00 ¢
Jan-01
Feb-01 ¢
Mar-01 ¢

All CLECs

# Missed Avg. No.
of Days of Days
3.06

4,56

6.28

3.61 y

255 : . . —&—Ali CLECs

1.83

4.60

6.60

11.25

8.67

1.00

W
=

NN
- = Gy Bt W~ ®

Al CLECs
# Missed Avg. No.
Due Dates of Days

6.50
5,00
2.50 \
5.00 . ) . ——&—All CLECs

nla

O 2 2 A 00 O0OWNNN®

Dec-00 4
Mar-01 4
Apr-C1 &
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PERFORMANGE MEASUREMENT TRAGKING September 2001

Provisioning - UNE Loop and Port Combinations Arkansas

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)

Fleld Work
UNE Loop and Port Combos Res/Bus

Measurement All CLECs sweT
32-05 # Missed Avg. No. Avg. No.

Due Dates of Days of Days
4.50
nfa
n/a
nfa

—— All CLECs

nla
n/a
nfa
nfa

Dec-00 ¢

Nov-00 4
May-01 ¢

No Fleld Work

UNE Loop and Port Combos Res/Bus

Measurement All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
4.00
5.33
9.33
32.20
2.00
16.00

—&— All CLECs

NN =2 00 =2 = 0 woo;

Mar-01 1

271 - No. 32b




PERFORMANGE MEASUREMENT TRAGKING September 2001

Provisioning - POTS (Resale) Arkansas

- Field Work
OO EOD OO0

Residence

#Trouble | % Trouble | % Trouble Z-Value
Reports Reports Reports
22 2.72% 4.07% -1.87

30 397% 5.06% -1.30

21 3.70% 5.39% -1.72

28 3.87% 4.81% . ) —&—All CLECs | f:

29 3.07% 4.82% L i

20 3.07% 4.66%
31 4.38% 4.14%
21 2.76% 4.78%
4.08% 4.59%
4.22%
4.54%
4.54%

All CLECs

#Trouble | % Trouble | % Trouble
Orders Reports Reports Reports

30 3.33% 2.09%

12 0.00% 251%

14 0.00% 2.61%

24 0.00% 3.05%

20 0.00% 3.29%

23 0.00% 2.69%

30 3.33% 237%

21 0.00% 2.66%

19 5.26% 3.02%

26 7.69% 2.41%

30 341%

2.60%

——All CLEC:

= NN =2 O =2 00O 00 0 =

"~ Residence
AlCLECs ' B.0%
No. of #Trouble | % Trouble | % Trouble
Orders Reports Reparts Reports
3,261 09 3.04% 5.55%
3,002 114 3.80% 5.43%
2,519 79 3.14% 6.82%
3221 99 3.07% 6.50%
3,727 3.14% 6.61%
2,812 108 3.84% 6.89%
2,309 55 2.29% 5.85%
2,669 68 247% 4.61%
2,874 a3 3.24% 5.40%
2,627 81 3.08% 4.97%
2,931 78 2.66% 5.34%
2,375 ]|  168% 6.48%

—<&—AllCLECs

Aug-01
Sep-01

ey
Business

SWEBT
No. of #Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
42 2,38% 0.58%
31 0.00% 0.76%
54 1.85% 0.71%
42 4.76% 0.63%
40 0.00% 0.70%
0.00% 0.58%
0.00% 2.25%
6.687% 2.32%
0.00% 1.67%
0.00% 2.10%
0.00% 1.78%
2.80%

——AIl CLECs

(im0 0o o0 20c 00N -0 =

Mar-01 ¢

0.86%
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PERFORMANGE MEASUREMENT TRAGKING September 2001

Provisioning - POTS (Resale) Arkansas

Percent Trouble Reports on C Orders within 10 days - Field Work

Residence
All CLECs SWBT

#Trouble | % Trouble | % Trouble

Orders Reports Reports Reports
40.00% 2.32%
0.00% 3.96%
25.00% 3.36%
na 3.50%
100.00% 6.73%
nfa 6.01%
0.00% 3.42%
50.00% 5.44%
0.00% 5.43%
16.67% 2.47%
0.00%

—<—AlICLECs

J0 th & NN =2 O =2 O & = O
joo 0200 20a0wm

18.75%

@

Business

All CLECs
#Trouble | % Trouble | 9% Troubie
Reports Reports Reports
0.00% 2.92%
0.00% 3.99%
2.08%
3.16%
3.76%
3.63%
4.33%
4.48%
3.33%
4.99%

- -SWBT
———All CLECs

B4 a3 a4 ANOOC S

Nov-00 4‘
Jan-01 ¢
Feb-01 &
Jun-01 @

Qct-00

OoHIO O O 00O 0O 0O 00 0o o

]
Dec-00 ¢
Aug-01 ¢

- No Field Work

Residence

Measurement All CLECs
35-07 No. of #Trouble | % Trouble
Orders Reports Reports

5,695 47 0.83%

4,786 29 0.61%

5,386 34 0.63%

3,206 28 0.87% . .

3,100 a3 1.03% . ) —¢—AlCLECs

3,886 25 0.64%

4,284 28 0.65%

6,018 20 0.33%

5,612 0.53%

5,254 0.57%

5,630

Business

All CLECs
# Trouble | % Trouble | % Trouble Z-Vaiue
Orders Reports Reports Reports

Oct-00 80 3.75% 1.19%
Nov-00 100 0.00% 1.66%
Dec-00 S0 2.00% 1.59%
Jan-01 1.12% 1.63%
Feb-01 o8 3.06% 2,00% . ——AIICLECs
Mar-01 2.83% 1.47%
Apr-01 78 1.28% 1.62%
May-01 2] 0.00% 1.64%
Jun-01 0.89% 1.70%

Jul-01 0.00% 1.47%
Aug-01 0.97% 1.37%

1.40%

o ~ 0w o =2 WwwNnao0ow

Nov-00 ¢

271 - No. 35b




PERFORMANGE MEASUREMENT TRACKING September 2001

Provisioning - UNE Loop and Port Combination Arkansas

Percent Trouble Reports on N and T Orders within 10 days

[ Field Work
Measurement All CLECs SWBT
No. of #Trouble { % Trouble | % Trouble
Orders Reports Reports Reports
nfa 3.48%
nfa 4.32%
nfa 4.867%
nla 4.32%
nfa 4,38%
n/a 4.10% ~——All CLECs
nla 3.61%
nfa 4.17%
nfa 4.16%
3.73%
4.24%
3.99%

00 0000000000

Dec-0C ¢
Feb-01 ¢
Mar-01 ¢
Aug-01 ¢

joflco c c oo oo o000

o

“No Field Work

] Measurement All CLECs SWBT
: 35-10 ) #Trouble | % Trouble | % Trouble

Reports Reports Reports

nfa 477%
nfa 4.68%
nfa 5.85%
n/a 5.46%
nla 5.46%
nla 5.36%
n/a 5.65%
nia 4.50%
n/a 5.18% —4¢— All CLEC:
4.84%
5.20%

O <+ 0000000000

Qct-00

Nov-00 ¢
Dec-00 ¢
Jan-01 J»
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

Field Work

Al CLECs

No. of #Trouble } % Trouble | % Trouble
Orders Reports Reports Reports

83 0.00% 2.56%

62 0.00% 3.97%

46 0.00% 2.94%

0.00% 3.36%

0.00% 5.51%

0.00% 5.04%

0.00% 3.81%

0.00% 5.03%

0.00% 4.60%

6.25%

——ANCLECs

p

N N WO OO0 0000 0o

Oct-00
Nov-00 ¢
Jan-01 J»
Feb-01 ¢
Mar-01 ¢
Apr-01

4 Dec-00 ¢

No Field Work

All CLECs SWBT
#Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports

2,557 0.00% 1.11%
0.00% 1.43%
0.00% 2.06%
0.00% 1.45%
0.00% 1.76%
0.26% 1.26%
0.00% 1.30%
0.38% 1.16%
0.42% 1.38%
1.58% 1.33%
1.63% 1.22%

—4— All CLECs

W w o NO OO OO

N
w

Dec-00 ¢

271 - No. 35¢




PERFORMANCE MEASUREMENT TRACKING September 2001
Provisloning - POTS (Resale) Arkansas

Percent UNE-P Trouble Reports On The Com

UNE Loop and Port Combination

All CLECs

# Trouble | % Trouble
Reports Reports

—&—All CLECs

- 0 0O 00O 0 0o

Feb-01 ¢

271-No. 35.1




FPERFORMANGE MEASVREMENT TRACGKING September 2001

Provisioning - POTS (Resale) Arkansas

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

Residence

All CLECs
#No
Access

-]

—&—All CLECs

Dec-0C 1

All CLECs

No. of #No Z
Orders Access
34

13

14

24

22

27

31

22

20

27

31

28

- SWBT
—<—All CLECs

0O 00 =+ 002wt oo =

Mar-01 {

Provisioning - UNE Loop and Port Combinations
Percent No Access (% N;T,C Orders with Status of No Access) - Field Work

UNE Loop and Port Combinations
All CLECs SWBT
No. of #No % No % No 2Z-Value

Orders Access Access Access
83 0.00% 2.28%
62 0.00% 2.01%

46 217% 2.54% . - T swer

3.57% 2.79% . ——AllCLECs
0.00% 2.06% '
0.00% 1.83%
0.00% 2.04%
0.00% 2.09%
0.00% 2.00%
0.00% 2.35%
0.00% 1.67%

0.00% 2.38%

0O 0O 0 00000 -~ =2 00

Dec-00 1
Jan-01 1
Mar-01 *
Jun-01 &

271 -No. 36




FERFORMANGE MEASVREMENT TRAGKING September 2001

Maintenance - POTS (Resale) Arkansas

Trouble Report Rate (%)

Residence

Aill CLECs SWBT

#Trouble| Trouble Trouble

of Lines Repoarts | Report Rate | Repart Rate
26,708 589 2.24% 2.27%
26,531 794 2.99% 3.02%
26,415 3.32% 5.40%
27,557 2,93% 4.46%
29,406 3.01% 3.48% . ) ——AllCLECs
31,109 2.14% 2.77%
31,109 1.95% 2.80%
31,358 1.89% 3.01%
30,482 2.10% 3.21%
30420 2.18% 3.15%
28,523 1.97% 3.08%
27,533 1.69% 2.76%

347,151

Business

All CLECs SWBT
Number | # Trouble| Trouble Trouble Z-Value
of Lines Reports | Report Rate | Report Rate

4,249 41 0.96% 1.06%
4,004 35 0.87% 1.22%
3,750 50 1.33% 131%
3,852 47 1.22% 1.51% 48}

3,803 36 0.95% 1.37% 21 o, —— All CLECs |
3,734 57 1.53% 1.10% a0

3734 37 0.99% 1.12%
3,663 23 0.63% 1.19%
3,878 30 0.77% 1.22%
3,764 45 1.20% 1.28%
3183 45 1.41% 1.25%
20

UNE Loop and Port Combinations

All CLECs SWBT
# Trouble Trouble Trouble 2Z-Value
of Lines Reparts | Report Rate | Report Rate 1
6,383 0.00% 1.62% -11.06§
6,926 0.00% 2.50% 1315
6,864 0.00% 4.20% -16,98] . .
6,368 0.00% 3.60% 1513 R eestt el

6,029 0.03% 286% 1298 2. ——All CLECs
5,893 0.05% 2.28% 11,33
5,788 0.02% 231% 11,47
5,747 0.99% 2.47% 712§
5,587 0.81% 262% -7.87f
6,790 1.50% 259% -5.57H
1.76% 2.53% -4.30H
1.46% 2.24% -4.84f

Dec-00 ¢
Jan-0t ﬁ»

271 - No. 37




FTERFORMANGE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

September 2001

Arkansas

Trouble Repo

rt Rate Net of Installation and Repeat Reports

Residence

All CLECs

of Lines

# Trouble
Reports

Trouble
Report Rate

SWET
Trouble
Report Rate

26,708
26,531
26,415
27,557
29,406
31,100
31,108
31,3568
30,482
30,420
28,523
27,533

392
589
699
609
654

466
456
444
489

1.47%
2.22%
2.65%
221%
2.22%
1.51%
1.50%
1.45%
1.46%
1.61%

1.83%
2.50%
4.58%
3.64%
283%
220%
2.29%
2.48%
2.61%
261%
2.48%

—&—AllCLECs

347,151

5,093

Mar-01 4+

Measurement

All CLECs

37.1 Number
of Lines

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

33
34
42
35
29
51
31
21
24
42
3

18

0.78%
0.85%
1.12%
0.91%
0.76%
1.37%
0.83%
0.57%
0.62%
1.12%
1.10%
0.57%

0.88%
1.04%
1.15%
1.31%
1.17%
0.93%
0.96%
1.03%
1.04%
1.11%
1.07%

~—&—All CLECs

y

UNE Loop and Port Combinations

All CLECs

Number
of Lines

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

Z

Nov-00 }

Dec-00

Jan-01

Feb-01 1

0.00%
0.00%
0.00%
0.00%
0.03%
0.02%
0.02%
0.80%
0.82%
1.06%
0.87%
0.91%

1.56%
2.07%
3.58%
2.96%
2.34%
1.82%
1.90%
2.05%
214%
2.16%

—&—All CLECs

Dec-00 ¢

Jan-01 ¢

Feb-01 §

Mar-01 ¢

271 - No. 371




PERFORMANGE MEASUREMENT TRAGKING

Maintenance - POTS (Resale)

September 2001

Arkansas

Missed Repair Commitments (%) -

All CLECs

SWBT

72
781

28
8
21
15

3.88%
1.02%
2.67%

# Trouble # Missed % Missed % Missed
Reports Commit's Commit's Commit's

730 17 2.33% 4.42%

1,012 23 2.27% 6.32%

894 89 7.72% 18.84%

966 42 4.35% 10.86%

1,070 36 3.36% 6.88%

780 14 1.79% 4.55%

736 10 1.36% 3.59%

4.07%
5.03%
5.33%
5.33%

7.68%

—&—All CLECs

e e

..49'695 |

T All CLECs

# Trouble # Missed % Missed | % Missed
Reports Commit's Commit's Commit's

44 2 4.55% 10.33%

39 2 5.13% 13.79%

64 14 21.88% 21.43%

57 12 21.05% 14.78%

40 4 10.00% 16.11%

63 5 7.94% 12.43%

44 4 9.09% 9.24%

31 3 0.68% 0.85%

38 7 18.42% 12.20%

56 3 5.45% 11.00%

52 7 13.46% 12.50%

31 5 16.13% 14.79%

—&—All CLECs

Jan-01 4
Feb-01 4
Mar-01

Apr-01 1
May-01
Jun-01 4
Jul-01 4
Aug-01 +
Sep-01

Residence

Measurement I All CLECs sSwaT

38-03 # Trouble # Missed % Missed % Missed
Reports Commit's Commit's Commit's

24 1 417% 0.39%

83 1 1.20% 0.51%

170 35 20.58% 10.42%

50 1 2.00% 1.41%

69 1 1.45% 0.73%

62 2 3.23% 0.40%

42 1 2.38% 0.35%

46 0 0.00% 0.46%

56 3 5.36% 0.36%

55 1 1.82% 0.33%

4 0 0.00% 0.36%

48 1 2.08% 0.45%

~—4—AllCLECs

47

Business

All CLECs SWBT
# Trouble # Missed % Missed | % Missed
Reports Commit's Commit's Commit's
8 [ 0.00% 1.47%
1 0 0.00% 1.41%
6 1 16.67% 6.22%
2 0 0.00% 3.18%
0 0 nla 1.04%
7 0 0.00% 1.25%
2 0 0.00% 0.78%
2 0 0.00% 1.43%
2 0 0.00% 201%
2 0 0.00% 0.82%
1 0 0.00% 1.79%
1 [}

—&—All CLECs

«

[}
g
.
.
.
.

Mar01 ¢

1ot
@

Apr01 ¢

Jun01 ¢

Jul-01 &+
Aug-01 ¢

Sep-01




PERFORMANCE MEASUREMENT TRACKING September 2001

Maintenance - UNE Loop and Port Combinations Arkansas

Missed Repair Commitments (%) Dis patch
Res/Bus

Measurement All CLECs SWBT
# Trouble # Missed % Missed % Missed Z-Value

Reports Commit's Commit's Commit's
n/a 5.40%
nia 7.46%
18.12%
11.38% —4—All CLECs
8.32%
5.71%
4.48%
4.95%
6.10%
6.22%
6.44%
8.74%

Jw « v s Mmoo oo ooo

1

All CLECs SWBT
# Trouble # Missed % Missed % Missed
Reports Commit's Commit's Commit's
n/a 0.50%
nfa 0.58%
n/a 10.16%
n/a 1.55%
0.76%
0.47%
0.38%
0.55%
0.51%

——AIllCLECs

~N o ON O C o oo

0O =2 0000000 O OO o

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 @
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PERFORMANCE MEASUREMENT TRACKING September 2001

Maintenance - POTS (Resale) Arkansas

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

Residence
All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.}
115 16.11 22,29
130 18.95 37.84
62 24.76 47.46 X-74 = I .
2272 4314 . ~—&—All CLECs
140 2553 50.27
100 14.22 28.59
94 18.48 23.97
76 1217 22.81
92 15.00 26.63
77 11.24 26.20
95 13.08 28.21
80 21.16 27,27

Mar-01
Jul-o1 4

Business
All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear {Hrs.) Clear (Hrs.)
6.65 9.99
8.5 10.92
17.35 1457 B>l A O e
11.40 14.50 . ——— All CLECS
9.45 12.63
11.70 10.27
7.47 10.83
6.22 11.04
2419 10.96
6.04 10.59
14.65 10.65

Jun-01 +

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service No Dispatch

Residence
All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)

g 3.69 8.6o
1 8.12 11.31
28 341 25.21
9 13.47 15.05 . —#—AIICLECs
10 6.53 9.93
592 7.7¢
8.60 7.72
0.12 562
337 537
573 544
8.43 6.60
9.43

] Measurement All CLECs
2 04 [{ #Trouble Receipt to Receipt to 2.Value

Reports Clear (Hrs.) Clear (Hrs.)
2.46 415
nia 4.79
n/a 8.39
nia 4.49 - ——Ali CLECs
nfa 3.78
487
4.54
503
424
282
3.67

Jan-01 4
Feb-01 +
Jun-01 4+

[{=> ~ oo o= NOOOCOO®

Jan-01 ¢
Apr-01
May-01 ¢
Jun-01 ¢
Jul-0t1 @
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FPERFORMANGE MEASUREMENT TRAGKING September 2001

Maintenance - POTS (Resale) Arkansas

Receipt to Clear Duration- Trouble jR'Eports (Hours) Out of Service Dispatch

Residence
All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
604 11.70 13.88
858 18.34 22.87
810 36.43 4475
834 22.58 46.52 . -—&— Al CLECs
906 22,08 3052 ]
670 11.63 16.25
10.62 15.76
11.32 14.71
12.05 16.53
11.14 17.22
16.81

All CLECs
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
37 6.42 7.57
32 7.56 9.61
54 17.73 2055
46 15.82 19.49 . —&—AIlCLECs
35 8.01 10.23
33 6.21 843
29 6.27 7.25
24 5.88 7.41
5.06 8.7
9.59 7.89
5.88
8.70

Jan-01 +
Feb-01
Mar-01

All CLECs SWaT
ﬁ # Trouble Receipt to Receipt to
Reports Clear (Hrs.) Ciear (Hrs.)
13 9.43 8.07
69 8.13 9.67
137 53.64 37.91 .
38 17.08 18.35 . ~—#—AlICLECs
54 10.16 9.23
42 1.82 345
32 225 3.14
35 1.39 3.40
43 5.83 3.14
49 9.1 3.66
33 258
38

All CLECs
# Trouble Receipt to Receipt to

Reports Clear (Hrs.) Clear {Hrs.)
21.42 407
3.28 418
42.64 15.64
0.38 1447 . . ——AllCLECs
nfa 3.34
10.38 2.47
0.02 253
5.61 1.83
0.22 265
0.42 1.65
3.65

Apr-01
May-01 |
Jun-01

O VM NMNMRN=2 &80 R0 G2 N

Aug-01 +

271 - No. 39b




FPERFORNMANGE MEASUREMENT TRACRKING

Maintenance - UNE Loop and Port Combinations

Septermnber 2001

Arkansas

Receipt to Clear Duration - Trouble R

UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT
39-09 # Trouble Recelpt to Receiptto Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
Oct-00 0 n/a 20.24
Nov-00 f 0 nia 33.56 nfa
Dec-00}] 0 nfa 43.46 n/a
Jan-01f] 0 nfa 39.50 nia
Feb-01f 1 3512 44.41 -0.21
Mar-01 i 0 nfa 26.19 n/a
Apr-01 ] ) nia 22.04 na
May-01 [ 24 6.66 21.09 238
Jun-01f; 17 10.81 24.36 -1.89
Juko1f 22 17.23 2374 -0.54
Aug-01}] 33 13.41 25.60 217

——All CLECs |

Receipt to Clear Duration

UNE t.oop and Port Combos

No Dispatch

Res/Bus
All CLECs SWBT
# Trouble Receipt to Recelptto Z-Value
Reports Clear (Hrs.) Clear (Hrs.}
0 n/a 821 nfa
o] nfa 10.82 nfa
] nfa 24.09 n/a
0 nfa 14.24 nia
0 nfa 944 nla
o} nfa 755 nfa
o] nfa 7.41 nfa
2 8,28 557 0.16
3 558 527 0.02
4 14.36 5.17 0.75 N N
3 24.85 6.33 0o e P
2 9.10 2 2 9
............................................................................. § 8

~—=4—All CLECs

Jan01 ¢
Feb-01 &

Mar-01 ¢

Dispatch

orts (Hours)

All CLECs

45.0

nfa
nfa
nfa
19.37

- = » 00 oo

21.57

1.67

37 1277
40 8.40
82 13.38
121 10.64

20.75
42,19
42.76
2714
14.85
14.40
13.54
15.29
16.71
16.41
16.82

# Trouble Recsiptto Receipt to Z-Vatue 40.0 J
Reports Clear (Hrs.) Clear (Hrs.) W ;
nfa 12.79 niafy 38.0 N

nfa
n/a
nfa
-0.28
0.34
0.71
-0.28
-2.55
-1.18

30.0 4

25.0 ;
20.0 4

15.0

10.0

5.0 4

0.0

~—4—All CLECs

-3.02

Receipt to Clear Duration - Trouble R

s

—&—All CLECs

All CLECs SWBT
# Trouble Receiptto Receiptto Z-Value
Reports Ciear (Hrs.) Clear (Hrs.)
[ nfa 7.67 nfa
0 nfa 928 nfa
] nfa 36.62 n/a
0 n/a 18.05 n/a
0 n/a 8.84 n/a
1 087 336 022
] n/a 3.09 n/a
4 0.86 3.25 -0.40
4 374 3.10 0.16
9 0.49 3.48 -0.79
6 10.15 3.44 1.54
8 3.70
), I EE) N
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PERFORMANGE MEASUREMENT TRACKING September 2001

Arkansas

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence

All CLECs SWBT

#Trouble #008S % O0S % 00S
Reports | <24 Hours | <24 Hours | <24 Hours
554 532 96.03% 94.48%
815 873 82.58% 81.27%
884 452 51.13% 46.22%
805 654 81.24% 62.38% . ~—&— All CLECs
661 74.60% 68.27%
656 95.58% 92.12%
96.39% 92.30%
94.99% 82.17%
95.50% 88.09%
96.23% 89.06%
04.40% 88.75%
95.00% 87519_?:_

Mar-01 4
Apr-01 T

78.11%

Business
All CLECs SWBT
#00S % 00S % 00S
<24 Hours | <24 Hours { <24 Hours
39 100.00% 97.59%
31 96.88% 95.69%
46 82.14% 76.74%
41 89.13% 84.40% . —&—All CLECs
34 97.14% 93.74%
36 97.30% 97.06%
28 100.00% 97.90%
25 100.00% 97.59%
27 100.00% 87.22%
97.78% 97.65%
100.00% 97.50%

UNE Loop and Part Combos
All CLECs

# Trouble #0088 % 00s % 00S Z-Value
Reports | <24 Hours | <24 Hours | <24 Hours
n/a 95.01% nia

n/a 83.44% n/a

n/a 49.14%

nfa 65.30% ——AIICLECs
100.00% 72.15%
100.00% 92.92%
100.00% 93.17%
89.47% 93.00%
85.12% 90.30%
91.86% 90.40%
93.91% 90.17%
93.86% 88.94%

1c © v
19838388 s va0cooo

Feb-01 }
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FERFORMANGE MEASUREMENT TRAGKING September 2001

Arkansas

Maintenance - POTS (Resale _ Percent Rep_g_at Reports (%)

Residence
Al CLECs SWBT
#Trouble | # Repeat % Repeat % Repeat
Reports Reports Reports Reports
587 37 6.30% 9.33%
779 32 4.11% 9.57%
858 43 5.01% 9.36%
794 43 5.42% 11.18% : —¢—AlICLECs
867 52 6.00% 9.65%
33 5.02% 10.95%
27 4.53% 9.61%
28 4.96% 8.78%
42 6.60% 10.35%
42 6.53% 9.84%
35
34

Measurement All CLECs
41- 02 #Trouble [ # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports
41 7.32% 8.14%
34 2.94% 8.63%
48 12.50% 8.37%
44 18.18% 8.69% . —— Al CLECs
35 11.43% 8.40%
56 5.36% 9.04%
36 11.11% 777%
22 4.55% 7.60%
28 3.57% 9.21%
43 6.98% 7.85%
43 16.28% 8.13%

__31.03% 8.71% |

WO N W s DWW

Qop an

Alt CLECs
#Trouble | # Repeat
Reports Reports

—&—AllCLECs

D NN NO OO OO0 O

Feb-01 ¢

Mar-01 ¢

271 - No. 41




FPERFORMANCE MEASUREMENT TRAGKING

September 2601

Arkansas

All CLECs

No. of
Orders

Mean No.
of Days

SWBT
Mean No.
of Days

5.00
5.85

nia
6.21
5.38
1.35

nla
3.00

nla
0.00
4.29

775
13.70
11.39
12.34
17.79
12.97

8

7.87
16.07

7.23

8.186

7.59

—&—All CLECs

Digital Subscri

Al CLECs

No. of
Orders

Mean No.
of Days

SWBT
Mean No.
of Days

nia
n/a
n/a
nfa
nfa
nla
nla
n/a
nfa
nfa
nfa

nfa
nfa
n/a
nla
nla
nfa
nfa
nfa
n/a
nfa
nfa
n/a

locooooooocooo

(=)

Nov-00 ¢

Dec-00 ¢

Feb-01 ¢

Aug-01 ¢

—&—All CLECs

Measurement
43-03

——All CLECs

NEO = = 0 0 000 OO0 0 o

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

May-01 ¢

43-04

Measurement |{

Al CLECs

Na. of
Orders

Mean No.
of Days

SWBT
Mean No.
of Days

0O 00000 OO0 0OaOo0Q

nfa
n/a
nla
n/a
nfa
nfa
nfa
nfa
nfa
n/a
nla

n/a

64.00
nfa
nfa
n/a
nla
n/a
nla

nfa

nfa
nfa

—&— All CLECs

Dec-00 ¢

Feb-01 ¢

271 - No. 43a




PERFURMANGE MEASUREMENT TRAGKING September 2001

Arkansas

Provisioning - Specials (Resale) Average Installation Interval (Days)

DS3
All CLECs SWET
No. of Mean No. Mean No. Z-Value
Orders of Days of Days
nia n/a

nfa n/a
nfa nfa
nfa n/a .
nfa nia —&—All CLECs

n/a n/a

nfa nfa
n/a nla
nfa nia
nfa

nfa

_OOOOOOOOOOOO

Dec-00 ¢
Jan-0t1 ¢
Feb-01 ¢
Mar-01 &
Jun-01 ¢

o

No. of Mean No. Mean No.
Orders of Days of Days
533 7.57
1.00 9.46
n/a 11.79
7.00 11.06
1.00 8.09 . ——&— All CLECs
8.80 '
7.63
8.38
9.98
8.64
9.83

Jun-01 ¢

GO & O OO NO =2 A O =W

ISDN

All CLECs

No. of Mean No. . Z-Value
Orders of Days of Days
0 nfa 18.75 nfa

n/a 13.94 nfa
n/a 15.91
15.53
na 25.48 ' ——AlICLECs
15.03
nfa 63.86
588
nla 11.65
nfa 10.29
nia 18.55
nfa

UNE Loop and Port Combinations - iISDN

All CLECs SWBT

No. of Mean No. Mean No. Z-Value
Orders of Days of Days
n/a 7.57 nfa
n/a 9.46 n/a
nfa 11.79 nfa
nfa 11.96 nfa
wa 8.00 nia —$—AllCLECs
n/a 8.80 nla
nla 7.63 nfa
nla 8.38 n/a
n/a 9.08 nla
8.64 n/a
n/a

Q000000000 O0C0

n/a

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 &
Jun-0t @

o
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FERFORMANGE MEASVRENMENT TRACGHNING

Provisioning - Specials (Resale)

September 200)

Arkansas

Measurement
44

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-00 - Within 20 Days)

VGPL

Al CLECs

#instalf
in 20 Days

% Install
in 20 Days

SWBT
% Install
in 20 Days

3

100.0%
100.0%
n/a
30.4%
100.0%
97.9%
nfa
0.0%

72.4%
77.8%
50.8%
61.8%
71.8%
77.0%
86.1%
68.1%
65.3%
91.1%
88.1%

——AlICLECs

Digital Subscriber Line (DSL)

AllCLECs

No. of
QOrders

# instalt
in 20 Days

% Install
in 20 Days

SWBT
% Install
in 20 Days

n/a
nla
n/a
nfa
nfa
nfa
n/a
n/a
nfa
nfa
nia

nfa
nfa
n/a
n/a
nfa
nfa
nfa
nla
nfa
n/a
nfa
nfa

OO ©C O OO0 0 Q0000 O

oo O 0O 00O 000 OO 00D

—o— Al CLECs

Nov-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Jun01 &

DDS

Al CLECs

No. of
Orders

# Install
in 20 Days

% Install
in 20 Days

SWBT
% Install
in 20 Days

Z-Value

| - O 00 00 O0OO0OOoOOoOOoC

nfa
nfa
nfa
n/a
nfa
nfa
na

nla
n/a
nfa
n/a
nfa
n/a
n/a
nfa
nfa
nfa
nfa
n/a

~——g—~All CLECs

NIJO = - OO0 OO0 0000 0o

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Al CLECs

No. of
Orders

# Instalf
in 20 Days

% Install
in 20 Days

SWBT
% Instalf
in 20 Days

O+ 00 0000000 O

flo s coooo0ooo0oo0 oo

nfa
nfa
n/a
nfa
nfa
nfa
nfa
nla

0.0%
nla
nfa
n/a
n/a
nla
nfa

—<4—AIlCLECs

Jan-01 ¢

Mar01 ¢

May-01 ¢

Jun-01 ¢

Aug-01 I
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PERFORMANGE MEASUREMENT TRAGKING September 2001

Provisioning - Specials (Resale) Arkansas

Percent Instaliations Completed Within the Customer Requested Due Date (Through Aug-00 - Within 20 Days)

DS3
Measurement All CLECs SWBT
No. of # Install % install % install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days
nla nla
nla nfa
nfa nfa
nfa nal  naf g4 | [T
na na —&—All CLECs
nfa nfa
nfa nfa
nfa nla

n/a n/a
nfa nia
nla nfa
n/a nfa

n/a

0O OO0 D00 00O OO0
Oo0oO0OO0COoOO0o o oo oo

Jan-01 ¢

Dec-00 ¢
Feb-01 ¢
Mar-01 ¢
May-01 ¢
Jul-o1 &
Aug-01 ¢
Sep-01

o
o

ISDN - BRi
All CLECs SWBT

# Instati % Install % Install
Qrders in 20 Days | in 20 Days | in 20 Days
100.0% 66.3%
100.0% 80.8%
nla 471%
75.0% 61.4%
100.0% 78.1%
n/a 87.1%
50.0% 88.7%
n/a 78.1%
81.3%
87.7%

——AlICLECs

0O h O OCONOC-SA&AO AW

o WO OO0 20 -+ Wwo = W

Jan-01 4
Jun-01 ¢

ISDN -

All CLECs
# Install % instalt % Install
in 20 Days | in 20 Days | in 20 Days
n/a 8.7%
nfa 46.9%
na 58.1% .

92.6% oL N L T S

nfa 28.2% —&—AliCLECs
0.0% 77.7%

nlfa 0.8%
100.0%
nfa 88.5%
n/a 78.8%
nfa
n/a

N
DOQO—‘OBOU’!OOO

Nov-00 &
Dec-00 ¢
Jun-01 ¢

Ofjfo O O 0o 0O 0 G OO OO0 o

2002000000

UNE Loop and Port Combinations - ISDN

All CLECs SWBT

# Install % Install % install Z-Value

in 20 Days | in 20 Days | in 20 Days
nfa 66.3%
nfa 80.8%
nia 47 1% ,
nfa 614%|  onofafl sl 0N | oo
nfa 78.1% ~—&——All CLECs
nia 87.1%
nfa 88.7%
n/a 78.1%
na 81.3%
na 87.7%

%

Oct-00

Nov-G0 &
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
May-01 ¢

cljo o 0o Cc 000000000
Ol o O 00O C OO0 QO O0OQ

12 Mo. Total
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FERFORMANCE MEASVREMENT TRAGKING

September 2001

Arkansas

Provisioning - Specials (Resale)

Measurement

Percent SWBT Caused Missed Due Dates

VGPL

All CLECs

Orders

# Missed
Due Dates

% Missed
Due Dates

SWET
% Missed
Due Dates

42
28
43

0
o]

(03
©

OO0 o000 O O

0.0%
0.0%
90.7%
0.0%
2.2%
0.0%
nfa
0.0%
nfa
0.0%
0.0%
n/a

1.6%
1.3%
5.1%
21%
2.0%
9.2%
0.2%
10.0%
1.7%
0.1%
1.8%

—&——All CLECs

Digitai Subscriber Line (DSL)

All CLECs

# Missed
Due Dates

% Missed
Due Dates

SWET
% Missed
Due Dates

nfa
nia
n/a
n/a
nfa
n/a
nfa
n/a
n/a
n/a

0.9%
1.7%
0.8%
45%
2.4%
1.8%
4.8%
7.5%
42%
05%
0.8%
0.6%

-~—4—All CLECs

Q
Q
a
0
0
0
0
o]
[
0
0
0
[¢]

OO O © O O 000000 Q

Feb-01 ¢

Mar-01 ¢

Jun-01 ¢

DDS

All CLECs

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

Z-Value

0O 0O -2 000000 Q0C o

nfa
na
n/a
n/a
n/a
n/a

n‘a
0.0%
nfa
n/a
n/a

—<—AllCLECs

NHO = = 000 C O 0 O 0 O

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

All CLECs

Na. of
Orders

# Missed
Due Dates

% Missed
Due Dates

% Missed
Due Dates

Z-Value

O -~ 000000000 o

0O 0000000000 o

nfa
nfa
n/a
nfa
n/a
nfa
nfa
nfa
nfa
nfa

50.0%
0.0%
nfa
nfa
n/a
nfa
nfa

n/a

—4—All CLECs

Qct-00

271 - No. 45a
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PERFORMANCE MEASUREMENT TRACKING September 2001

Arkansas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

DS3

All CLECs SWBT

# Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates
nfa nfa
n/a n/a
nfa nfa
nfa nal oAl g4 000 jeesee-

nfa nia —#—All CLECs
nfa n/a
n/a n/a
n/a n/a
n/a nfa
nfa
nfa

O O0OO0CO0QC0C 00 0C 00
0O 00000 OO0 Oo o0 o0

n/a

Jan-01 ¢
Feb-01 ¢
Aug-01 ¢

o

ISDN - BRI

All CLECs
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates
0 0.0% 18.2%
o} 0.0% 21.8%
0 0.0% 25.8%
1 25.0% 17.7% 378 esneee 4 (v e

0 0.0% 10.1% . ——&4—All CLECs
1 100.0% 5.1%
0 0.0% 8.0%
[¢]

0

]

1

0

nfa 9.3%
0.0% 7.3%
0.0% a3 |/ N\t

33.3%
na

l 21 I 3 | 14.3%

All CLECs

No. of # Missed % Missed | % Missed

QOrders Due Dates | Due Dates | Due Dates
o] na 0.0%
0 n/a 3.9%
[o] 25%
25 2% 28778 sgeee 0 4NV 4 X | freme-
¢] 0.0%
23 0.0%
1 0.0%
24 0.0%
0 0.0%

O W= = AON - W s 2N

May-01 ¢

Aug-01 ¢

SWBT

# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates
nfa 18.2%
nla 21.9%
n/a 25.8%
nfa 17.7% N B MR

nfa 10.1% —&— All CLECs
n/a 5.1%
nfa 8.0%
n/a 9.3%
n/a 7.3%
10.1%

oo oo oooooo0OO

Dec-00 ¢
Feb-01 ¢
Mar-Ot ¢
May-01 ¢

271 - No. 45b




PERFORMANGE MEASUREMENT TRAGKING September 2001

Provisioning - Specials (Resale) Arkansas

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL
All CLECs SWBT

No. of #Trouble | % Trouble | % Trouble
Orders Reports Reports Reports
0.0% 0.5%
0.0% 0.2%
0.0% 0.1%
0.0% 0.3% B I e I P
0.0% 0.9% X -—&—All CLECs
0.0% 1.1%

nfa 0.7%
0.0% 1.7%

n/a 0.7%
0.0%
0.0%

nfa

Dec-00 &
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
Jun-01 ¢

IO 000000000 O0O0

1 May-01 ¢

igital
All CLECs
#Trouble | % Troubie | % Trouble

Reports Reports Reports

n/a 5.8%
nfa 1.6%
n/a 5.3% A
nfa 7.4% S S P
na 80% ’ —e—All CLECs
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FERFORMANCGE MEASUREMENT TRAGCKING

September 2001

Arkansas

Provisioning - Specials (Resale)

Percent Troutz!e Reports on N,T,C Orders within 30 days
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35.0%
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No, of #Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
0 0 nfa n/a nia
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2 o} 0.0% 0.0% 0.00 10.0%
o} 0 nfa 21% nfa
1 0 0.0% 4.6% 022 50%
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FPERFORMANCE MEASUVREMENT TRACKING

Provisioning - Specials (Resale)

Septemper 7001

Arkansas

Percent Missed
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PERFORMANCE MEASUREMENT TRACKING September 2001

Provisioning - Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities

All CLECs SWBT

# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates
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FERFORMANGE MEASVREMENT TRAGKING September 2004

Provisioning - Specials {(Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
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e menaciam A ALIBEUENT TRACKING

Provisioning - $pecials (Resale)

September 2001

Arkansas
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PERFORMANCE MEASUREMENT TRACKING September 2001

Provisioning - Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

Measurement All CLECs SWBT
# Missed # Missed % Missed
Due Dates | > 90 Days | > 90 Days | > 80 Days
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PERFORMANCE MEASUREMENT TRACKING September 2001

Provisioning - Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

Measurement All CLECs
# Missed # Missed % Missed Z-Vaive
Due Dates | > 80 Days > 80 Days
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